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Our vision

Empowering children and young people with Special Educational Needs and
Disabilities and their parents to play an active role in decisions about them/their
children by providing high quality information, advice and support in a way that is
flexible and responsive and promotes resilience.

Our mission

To encourage everyone to work together to get the best possible outcomes for
every child or young person with Special Educational Needs and Disabilities.




Sendiass has had a 64% increase in referrals in the last four years.
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Sendiass are working hard to reduce there outstanding actions this has
improved since last year.
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Our direct work with young people isn’t ware we want it to
be this year but unfortunately, we did not have a young person’s
coordinator in post for five months. We hope to increase this by
20% each year.
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Average Response Time (Working Days)
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1. Easy to contact? 68% | 25% | | 60% | 30% M 44% | 27% M

2. Helpful? 72% 22% §| A | 68% | 21% M |
3. i and unbiosea? [ | 57% _my| 75% Lol
4a. Made a difference? 58% 29% I 62% 22% . 49% 27% -

5. satisfied? 75% (200 M 6% [16%l 64% [ 23% B
6. Would recommend? | | I | I

Yes/No Answer

4i. My child has benefitted as a result of SENDIASS involvement? 89% | | 79% 21%

"It was a great relief to
have someone to talk too
who were objective and
gave clear advice"

"I was so impressed
with the advice and
guidance given by
SENDIASS"
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